STDF HOSTING FRONT OFFICE MANAGEMENT WORKSHOP

From left to right (back row): Hilda Doek, Dihiara Arnaud, Selma Augustin, Parcival Darby
(facilitator), La Shondra Heemstadt, Grace Richardson, Joy Ann Sobers.
Seated (left to right) are Josefine Breinburg, Randolph Newton and Judith Dijkstra-Fijma.

The St. Eustatius Tourism Development Foundation recently hosted a Front Office/
Housekeeping Operations and Management workshop.” Participants for this workshop
included staff of the Golden Era Hotel, The Old Gin House, Statia Lodge and teachers of
the Gwendolyn van Putten School.

All participants successfully completed the workshop on Sunday March 18, 2007 when
they were required to write an exam. The workshop was facilitated by hotel expert Mr.
Parcival Darby. Funds for this event were made available by the Florida Association for
Volunteer Action in the Caribbean and the Americas (FAVACA).
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